
Channel Master Warranty Information: 
 
Skywalker will assist with Channel Master Warranty claims within 10 days of purchase by our 
customer.  Beyond 10 days the defect and subsequent RMA process must be handled directly with 
the vendor.  See warranty and contact info below. 
 
Warranty Policy 
 
Channel Master has a standard ninety (90) day warranty from the original purchase date. 
Your warranty covers both parts and labor.   Certain limitations and exclusions apply. 
 
For full warranty paste the address below into a browser:  
https://www.channelmaster.com/v/vspfiles/assets/images/Channel%20Master%20Warra
nty.pdf 
 
Contact Information: 
 
Channel Master 
2065 W. Obispo Avenue  
Suite 102 
Gilbert, Arizona USA 85233 
Support Phone Number:   877-746-7261 
Support Website:  https://support.channelmaster.com   
 
Process for obtaining RMA 
 
Call Channel Master at the number above for assistance.  
 
 
 

 


